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1. Overview 
This guide provides customer-facing instructions for connecting a Canvas school or district to Ignite 
Rewards. The process has two parts: 

●​ Register the Canvas account with Ignite Rewards by creating an API Developer Key and completing 
authorization. 

●​ Install the Ignite Rewards LTI 1.3 application so users can access Ignite Rewards from Canvas. 

BEST PRACTICE​
Complete Part 1 first. Then complete Part 2 after account registration has been submitted successfully. 

 

How the two setup steps work together 
Part 1 allows Ignite Rewards to securely sync the required Canvas information. Part 2 adds the Ignite 
Rewards launch point inside Canvas for teachers and students. 

[Optional architecture diagram: Canvas API + LTI 1.3 connected to Ignite Rewards] 
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2. Before You Begin 
Confirm the following before beginning setup: 

●​ You have Canvas Administrator access. 
●​ You can create and manage Developer Keys. 
●​ You know which Canvas district account or school sub-account will be registered. 
●​ You are authorized to approve third-party applications for the school or district. 

Information you will collect 
Setting Value 

Canvas ID Numeric value from the selected Canvas account URL 

Custom Domain Your Canvas domain, such as 
https://school.instructure.com 

Client ID Generated after the API Developer Key is created 

Client Secret Displayed one time after the API Developer Key is saved 

Authorization Code Generated during the OAuth authorization process 

 

IMPORTANT​
Use the school or sub-account Canvas ID when registering a school. Do not use the district Canvas ID unless the 
entire district is being registered. 
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3. Implementation Checklist 
☐ Canvas account selected 

☐ Canvas ID recorded 

☐ API Developer Key created 

☐ Required API scopes enabled 

☐ Client ID recorded 

☐ Client Secret saved securely 

☐ OAuth authorization completed 

☐ Registration form submitted 

☐ LTI Developer Key created 

☐ Custom fields added 

☐ Placements added 

☐ Application unlocked and set to Available 

☐ LTI key enabled when ready for launch 
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4. Part 1 - Register Your Canvas Account 
This section registers the school or district with Ignite Rewards. At the end of Part 1, Ignite Rewards will 
have the information needed to communicate securely with Canvas. 

OUTPUT​
After completing Part 1, you should have submitted the Ignite Rewards registration form with the Client ID, Client 
Secret, Custom Domain, Canvas ID, School Name, and Authorization Code. 
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Step 1. Select the Canvas Account 
●​ Sign in to Canvas as an administrator. 
●​ Select Admin from the left navigation menu. 
●​ Choose the Canvas account where Ignite Rewards will be connected. 
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Step 2. Record the Canvas ID 
●​ Open Sub-Accounts. 
●​ Select the school or account being registered. 
●​ Look at the browser URL. 
●​ Record the numeric Canvas ID shown in the URL. 

TIP​
The Canvas ID is usually the number at the end of the account URL. For example, if the URL ends with 
/accounts/104, the Canvas ID is 104. 

 

 

 

[Look at the URL to get Canvas ID] 
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Step 3. Create the API Developer Key 
●​ Return to the district Admin area. 
●​ Select Developer Keys. 
●​ Select + Developer Key. 
●​ Choose + API Key. 

Setting Value 

Key Name Ignite Rewards API 

Owner Email Your administrator email address 

Redirect URI https://igniterewards.org/callback 

Client Credentials Audience Canvas 

Enforced Scopes Checked 

 

Required API Scopes 
GET|/api/v1/users/:user_id/enrollments 

GET|/api/v1/users/:user_id/courses 

GET|/api/v1/users/:user_id/missing_submissions 

GET|/api/v1/courses/:course_id/students/submissions 

GET|/api/v1/courses/:course_id/enrollments 

GET|/api/v1/courses/:course_id/assignments 

GET|/api/v1/courses/:id 

GET|/api/v1/accounts/:account_id/courses 

 

IMPORTANT​
After clicking Save, Canvas displays the Client Secret one time. Copy it immediately and store it securely. After 
clicking close, copy the Client ID and toggle the API to ON. 
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Step 4. Authorize Ignite Rewards 
After creating the API Developer Key, use the OAuth authorization URL to authorize Ignite Rewards. 

Replace {customdomain} and {client_id} with the values from your Canvas environment. 

https://{customdomain}.instructure.com/login/oauth2/auth?client_id={client_id}&response_type=code&redirect_

uri=https://igniterewards.org/callback&scope=url:GET%7C/api/v1/users/:user_id/enrollments%20url:GET%7C/api/

v1/users/:user_id/courses%20url:GET%7C/api/v1/users/:user_id/missing_submissions%20url:GET%7C/api/v1/course

s/:course_id/students/submissions%20url:GET%7C/api/v1/courses/:course_id/enrollments%20url:GET%7C/api/v1/co

urses/:course_id/assignments%20url:GET%7C/api/v1/courses/:id%20url:GET%7C/api/v1/accounts/:account_id/cours

es 

 

●​ Open the authorization URL in your browser. 
●​ Review the Canvas OAuth prompt. 
●​ Select Authorize or Confirm to continue. 
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Step 5. Complete Registration 
After authorization, Canvas redirects you to the Ignite Rewards registration form. 

Setting Value 

Client ID From the API Developer Key 

Client Secret Saved when the API Developer Key was created 

Custom Domain Your Canvas domain 

Canvas ID The school or account ID recorded earlier 

School Name Name of the school or district being registered 

Authorization Code Provided during the authorization redirect 

 

●​ Enter all required values. 
●​ Review the information for accuracy. 
●​ Submit the registration form. 

SUCCESS​
Part 1 is complete when the Ignite Rewards registration form has been submitted successfully. 
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5. Part 2 - Install Ignite Rewards LTI 1.3 
This section installs the Ignite Rewards LTI 1.3 application in Canvas. This is what creates the Canvas 
launch point for users. 

RECOMMENDATION​
Keep the LTI Developer Key disabled until the application is fully configured and you are ready for students to access 
Ignite Rewards. 
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Step 1. Create the LTI Developer Key 
●​ Navigate to Admin. 
●​ Select the district or school account where Ignite Rewards will be installed. 
●​ Open Developer Keys. 
●​ Select + Developer Key. 
●​ Choose + LTI Key. 
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Step 2. Configure LTI Settings 
Setting Value 

Key Name Ignite Rewards 

Method Manual Entry 

Redirect URIs https://igniterewards.org/lti/jwt 

Title Ignite Rewards 

Target Link URI https://igniterewards.org/lti/initiate 

OpenID Connect Initiation URL https://igniterewards.org/lti/initiate 

JWK Method Public JWK URL 

Public JWK URL https://canvas.instructure.com/api/lti/security/jwks 

 

NOTE​
Owner Email and Description can be completed using values that make sense for your organization. 
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Step 3. Add Custom Fields and Placements 
Expand Additional Settings and paste the following values into Custom Fields exactly as shown. 

lis_person_name_full=$Person.name.full​
custom_canvas_user_id=$Canvas.user.id​
custom_canvas_account_id=$Canvas.account.id​
custom_canvas_api_domain=$Canvas.api.domain​
custom_canvas_account_name=$Canvas.account.name​
custom_canvas_user_login_id=$Canvas.user.loginId​
lis_person_contact_email_primary=$Person.email.primary 

 

IMPORTANT​
These custom fields are required for Ignite Rewards to identify the Canvas user, account, school, and login context 
correctly. 

 

Next, add the required placement settings in Canvas. Use the placement options provided by Ignite 
Rewards for your implementation. 
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Step 4. Enable the App 
●​ Save the LTI Key. 
●​ Keep the key disabled until the app is ready for launch. 
●​ Select View in Canvas Apps from the Client ID area. 
●​ Unlock the application. 
●​ Edit availability and change Not Available to Available. 
●​ Return to Developer Keys and toggle the LTI Key ON when ready for students. 

NOTE​
Canvas may take up to 10 minutes to show the Ignite Rewards link in course navigation after the app is enabled. 
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6. Troubleshooting 
Issue What to Check 

Ignite Rewards does not appear in Canvas Verify the LTI Key is enabled, the app is unlocked, and 
the availability is set to Available. Wait up to 10 minutes 
for Canvas navigation to update. 

Client Secret was not saved Create or regenerate the Client Secret and update the 
value in the Ignite Rewards registration form. 

Registration form rejects the Canvas ID Confirm you are using the numeric ID from the selected 
school or sub-account URL. 

Authorization fails Verify the Redirect URI, Client ID, Canvas domain, and 
API scopes match the guide exactly. 

Students cannot access the app Confirm the LTI Key is toggled ON and the app has been 
made available in Canvas Apps. 
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7. Support and Revision History 
For setup assistance, contact your Ignite Rewards representative or email help@igniterewards.org. 

Setting Value 

Document Canvas Public Implementation Guide 

Version 1.0 

Audience Canvas Administrators 

Status Public Customer-Facing Draft 

 

Revision History 
Setting Value 

July 2026 Initial public implementation guide created for Canvas 
account registration and LTI 1.3 installation. 
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